
International Payment and 
Risk Management Solutions

MOVING
BUSINESS 
FORWARD

business.westernunion.de
business.westernunion.at



We enable companies of all sizes to send and receive 
international payments, manage currency exposures, 
access sophisticated market knowledge, and capitalise 
on market opportunities. 

• A global leader in fi nancial services and foreign exchange
• Over 432 million business payments completed in 2012
• More than 130 available currencies

Backed by the Western Union® brand that has a 140 year history 
of providing fi nancial transactions

• A vast fi nancial network that spans over 200 countries and territories
• A Fortune 500 company

Western Union Business Solutions is a division of The Western Union 
company, a NYSE-traded, Fortune 500 company.

For the latest fi nancial information, please visit: ir.westernunion.com

Moving your 
business 
forward with a 
trusted leader



Specialised solutions
As contacts stretch around the globe 
and companies venture farther into 
foreign markets to take advantage of 
opportunities, completing payments 
has become much more complex. 
We understand the challenges of 
doing business internationally, and 
that volatile currency fl uctuations 
can impact profi ts. With our suite 
of solutions tailored for business, 
we help companies streamline 
their payment processes, capitalise 
on market opportunities, mitigate 
currency risk, and, ultimately, 
compete internationally.

Additionally, we have created 
solutions that address the 
specifi c needs of organisations in 
specialised industries:

• Law fi rms
• Financial institutions
• Educational institutions
• Travel companies
• Insurance companies

Industry expertise
Through our deep expertise in 
foreign transactions, access to over 
130 currencies, and a global 
fi nancial network that spans more 
than 200 countries and territories, 
we help companies operate across 
borders and currencies in 
convenient, reliable ways – so they 
can spend less time managing 
international payments and more 
time growing their businesses.

Client focused
With a suite of products and 
services tailored specifi cally for 
business needs, our clients have 
come to recognise us as a leading 
provider of international commercial 
payments. Through our specialised 
resources – from people to 
systems, and online platforms – that 
enable 24/7 convenience, and our 
vigilance regarding international 
compliance and fi nancial 
regulations, we enable businesses 
to compete on a global scale.

World class service
Let us help you navigate through 
the world of global payments and 
foreign exchange.

We make it easy to fi nd the right 
solution for your business. 

• Excellent customer service
• Industry specialist support
• Tailored hedging strategies
• Online payment platforms
• 24/7 online access

through a 
global network 
that empowers 
businesses



Help protect profi ts by letting the market 
work for you

Currency markets are always in fl ux, and exchange 
rates refl ect these continual movements. Market 
volatility, when unmitigated, can pose signifi cant risks 
to your business and profi ts. Knowing how to diminish 
that volatility can help you to optimise your payments 
and minimise the effects on your bottom line. 

Knowing when and how to pay is a crucial, yet 
complicated business. Our experienced team of foreign 
exchange specialists can help you make intelligent, 
informed decisions to help reduce the risks associated 
with currency market fl uctuations. Working together, 
we can help you anticipate future costs, lock rates in 
advance, and create a strategy that allows you to do 
international business with confi dence.

Capitalise on global market opportunities
Stay on top of volatile currency markets through our 
team of industry specialists. A strategic payment 
strategy will let you focus on what you do best, help 
your bottom line, and give you a competitive edge.

•  Let our specialists watch the market for you

•  Establish strategies to pay suppliers when the   
 rates are right

•  Benefi t from specialised market knowledge 

Disadvantages and risks of 
hedging strategies 
As they are Financial Instruments, Forward Exchange 
Contracts and Future Payments can be disadvantageous 
and pose risks like the following:

•  Foreign Exchange markets are subject to volatility.

•  By entering into a Future Payment Contract or a 
Forward Exchange Contract you are legally obligated to 
exchange the currency at the agreed exchange rate.

•  You lose the ability to take advantage of market 
movements that may be favourable to you during 
the term of the contract and pass on price benefi ts 
caused through exchange rate movements to 
customers.

•  Fixing Foreign Exchange rates with Future Payment 
Contracts or Forward Exchange Contracts can 
lead to a currency risk if the underlying business 
contract is cancelled.

•  A deposit, if requested, may affect your cash fl ow 
positions.

•  Other disadvantages and risks might occur and we 
advise to not enter into contracts with Financial 
Instruments if uncertainties concerning your risk 
management remain.

Fluent in 
foreign 
exchange



Send International 
Payments on Your Terms

As the number of companies doing 
business internationally continues 
to grow, so does the need for a 
fast, reliable global solution 
for complex transactions.

Making payments the old way
Traditional methods of sending 
international payments can take 
days—and sometimes weeks. While 
your funds are in transit, exchange 
rates can fl uctuate dramatically, 
resulting in short payments, 
additional delays, and frustration for 
you and your recipient.

The new way of making 
payments
Our online payment platform allows 
you to initiate and manage 
international transactions on your 

terms—when and where it’s 
convenient for you. Let us help you 
with the transfer of funds across 
borders and currencies.

International payment transfers are 
crucial to the success and growth 
of your business. Isn’t it time you 
turned to an industry leader and 
a new convenient way of making 
payments? We’ll make it easy for 
you to send payments globally.

Specialised products and 
services

Wire Transfers
• Access tracking capabilities   
 that allow visibility into transaction  
 processing 
• Deliver funds effi ciently in more  
 than 130 currencies 
• Gain insight into currency cash   
 fl ows for business planning

Electronic Transfers
• Limit trips to the bank 
• Take advantage of effi cient,   
 account to account transfers

Forward Contracts
• Secure exchange rates up to a
 year in advance to mitigate volatility
• Structure contracts in line with  
 your shifting business needs 
• Enable better long term planning 
• Help protect your bottom line

Simple solutions 
to complex 
global payments



Transform your bottom line risk 
into new opportunities
Reduce risk and protect profi ts
Whether your company takes profi ts or 
suffers losses shouldn’t depend on the 
whims of an erratic currency market.

In an uncertain time, we can help you 
protect your profi ts and control costs.

Building a Strategy
Our team can support you in creating an 
effective currency risk management 
strategy built around your unique business 
needs, exposures, and goals.

With a full suite of versatile hedging 
products, and the support and vision of 
our industry specialists, you can take 
the gamble out of transacting across 
currencies and time zones—and gain a key 
competitive advantage in the process.

With your goals in mind
Our diverse suite of Forward Contracts 
and Rate Bid services can help protect 
your business against market fl uctuations 
and allow you to participate in favorable 
market movements.

Are you worried that rates will move 
against your business’ best interests?

Forward Contracts allow your business to 
lock in exchange rates for up to a year—or 
more. No matter where the market goes, 
your foreign exchange costs remain stable.

Disadvantages and risks of 
hedging strategies
Financial Instruments like Forward Exchange 
Contracts and Future Payments can be 
disadvantageous and pose risks (see 
above). If uncertainties concerning your risk 
management remain, we advise to not enter 
into contracts with Financial Instruments.

Risk 
Management 
Services

Open a World of Opportunity

Experience a Portfolio of Solutions Designed for International Business
We connect businesses globally by simplifying the complexities of fi nancial transactions. 
Our diverse solutions suite helps clients of all sizes compete on an international scale. 
Through our strategic relationships and expansive fi nancial networks, we can help you gain 
a competitive edge in markets around the world.





• International Payment Services
• Foreign Exchange Solutions
• Risk Management Consultation
• Online FX Payments
• Corporate Account Management Services

For more information, please visit us online at: 
business.westernunion.de | business.westernunion.at

London
Chicago
Hong Kong
Singapore
Prague
Rome

Sydney
Toronto
Vancouver
Warsaw
Frankfurt
Vienna

Regional Offi ces 

Germany
Tel. 0800 627 0150
business.westernunion.de 

Austria
Tel. +43 1 506 17 705
business.westernunion.at

United States
Tel. 1.866.953.6491
business.westernunion.com

Canada
Tel. 1.888.987.7612
business.westernunion.ca
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Toll Free: 1.800.887.773
business.westernunion.com.au

New Zealand
Toll Free: 1.800.887.773
business.westernunion.co.nz

United Kingdom
Tel. 0845.882.4790
business.westernunion.co.uk

Italy
Tel. +39.06.8745.0801
business.westernunion.it

Singapore
Tel. +65.6.438.5355
business.westernunion.sg
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Germany  

Western Union Business Solutions is a division of the Western Union Company and 
provides services in Germany through Western Union’s wholly-owned subsidiaries 
Western Union International Bank GmbH, Germany branch, and Custom House Financial 
(UK) Limited (collectively referred to as “WUBS” or “Western Union Business Solutions”).  

Custom House Financial (UK) Limited (registered in England, company number 04380026), 
2nd floor, 12 Appold street, London EC2A 2AW, is authorized by the Financial Conduct 
Authority under the payment services regulations 2009 (register reference: 517165) for 
the provision of payment services. Western Union International Bank GmbH, German 
branch, Solmsstrasse 18, 60486 Frankfurt am Main, Germany, is a branch of Western 
Union International Bank GmbH (registered in Austria, company number FN256184t), 
Maderstrasse 1, 1040 Vienna, Austria.  For further information on the legal entity 
providing a particular service, please refer to the terms and conditions applicable to such 
service.

This brochure has been prepared solely for informational purposes and does not in any 
way create any binding obligations on either party. Relations between you and WUBS 
shall be governed by the applicable terms and conditions. No representations, warranties 
or conditions of any kind, express or implied, are made in this brochure.

Austria

Western Union Business Solutions is a division of the Western Union Company and 
provides services in Austria through Western Union’s wholly-owned subsidiaries 
Western Union International Bank GmbH, and Custom House Financial (UK) Limited 
(collectively referred to as “WUBS” or “Western Union Business Solutions”).  

Custom House Financial (UK) Limited (registered in England, company number 
04380026),  2nd floor, 12 Appold Street, London EC2A 2AW, is authorized by 
the Financial Conduct Authority under the Payment Services Regulations 2009 
(register reference: 517165) for the provision of payment services. Western Union 
International Bank GmbH is registered in Austria (company number FN256184t), 
Maderstrasse 1, 1040 Vienna, Austria. For further information on the legal entity 
providing a particular service, please refer to the terms and conditions applicable 
to such service.

This brochure has been prepared solely for informational purposes and does not 
in any way create any binding obligations on either party. Relations between 
you and WUBS shall be governed by the applicable terms and conditions. No 
representations, warranties or conditions of any kind, express or implied, are 
made in this brochure.


